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Appointment Request NHS

Please use this letter.to choose and book your appointment.

Section 1 - Your details

Name: umm—n
Reference number: ’ ' "i

GP surgery: SAXONBROOK MEDICAL CENTRE
Please read the Patient Confidentiality disclaimer at the end of this document.

Section 2 - You can use any of the options below to get information to
help you make your choice of alternatives below.

& Phone: 0845 60 88 88 8

%= Textphone: 0845 8 50 22 50

% Internet: Go to www.nhs.uk/healthspace
<http://www.nhs.uk/healthspace> and select 'Choose and
Book'. :

You will need your password when you want to book the appointment. Your password
will have been given to you by your GP or a member of the practice team. If you no
longer have your password, you will need to visit your GP's surgery, but you do not
need to see your GP - a member of the practice team can help.

Section 3 - Your choices

You should choose only ONE of the following TWO options (may be more than one
page):

Options How to book an appointment

You will need your password (printed separately)
when you want to book, cancel or change the date
or time of your appointment.

Clinic Online By phone or textphone
(a) Ophthalmology (7 to Not yet available Phone 01737 784000
<19 Years) - Children's between Mon-Fri 0930-
& Adolescent - Sy & Sx 1630
NHS Trust (ESH) - RTP,
EAST SURREY
HOSPITAL
(b) Ophthalmology (7 to Not yet available Phone 01737 784000
<19 Years) - Children's between Mon-Fri 0930-
& Adolescent - Sy & Sx 1630
NHS Trust (CR) - RTP,
CRAWLEY HOSPITAL
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Your password

This is your password. You will need it to prove who you are when calling about
appointments or making appointments on the Internet. Keep it safe.

[ )

If your password is made up of two words separated by a space and you are using
the password on the Internet, you will need to make sure that you put a space
between the two words.

Changing your password

If you want to change your password, you can do this at your GP's practice or by
contacting Choose and Book in the following ways.

2 Phone: 0845 60 88 88 8
%8 Textphone: 0845 8 50 22 50

Internet: Go to www.nhs.uk/healthspace <http://www.nhs.uk/healthspace>
and select 'Choose and Book'.

You can phone or use your textphone to contact the Choose and Book Appointments
Line between 7am and 10pm, every day.

This information is confidential and intended only for the named patient to use. If this
information is not meant for you, you must not reproduce it or pass it on to anyone else
without the named patient's consent. If you do, legal action may be taken against you.
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