About the Practice
‘Saxonbrook Medical is a team of skilled people aiming to provide quality

 healthcare  to our local communities in a welcoming environment.’
Saxonbrook Medical is a medical general practice that operates from two surgeries – Maidenbower Square and 9 Woolborough Road, Northgate, Crawley.  The Practice cares for around 14,000 patients.
Teaching and Training & GP Registrars

The practice has been accredited to train fully qualified doctors who wish to enter the specialty of General Practice. The practice needs to be regularly inspected for this purpose and this involves inspection of the medical records. Only doctors approved for this purpose will do this and they will respect completely the confidentiality of the information. If you do not want your records to be available for inspection, then please inform the practice of your wishes.

Sometimes the doctor may wish to video record their consultations and in this case your permission will always be requested beforehand.  We are very grateful for your help in ensuring the future training of tomorrow’s doctors. 

GP Registrars are fully qualified doctors who have completed their hospital training, spent up to 12 months in practice working to develop their skills before furthering their career as a GP, or returning to the hospital environment.  The GP Registrar holds daily surgeries and so you may be offered an appointment with our Registrar.

Surgery Opening Hours
Northgate 




Maidenbower
Monday – Friday 8.00 (reception only)
Monday – Friday 08.00 (reception only)

Appointments/Urgent Access Clinic
Appointments/Urgent Access Clinic

8.30 – 12.30



 8.30 – 12.30



12.30- 1.30 closed


 12.30 – 1.30 closed




1.30 – 5.30



 1.30 – 5.30




6.00 closed



 6.00 closed
There are some appointments available between 7 am – 8 am four mornings per week, and between 6.30 pm - 8.30 pm on Tuesdays and some Thursday evenings.  Please note the surgery is closed for any routine enquiries at these times.

Telephone No: 0845 1559 555   Website: www.saxonbrook.co.uk
The Telephone Service is open between 8.30 am and 5.30 pm Monday to Friday.

How to Register

You will first need to attend the surgery and bring your medical card or complete a registration form.  An appointment will then be made for you to see our Health Care Assistant who will perform a medical check for you, taking your weight, height, blood pressure and a urine specimen (please bring a urine specimen when you attend for this appointment), as well as asking a number of questions about your medical background.

If you are on any repeat medication you will usually need an appointment to see another clinician before any repeat prescriptions can be issued.

Please note if you are wishing to register as a patient, Saxonbrook Medical does not cover the following areas:- Bewbush, Broadfield, Gossops Green, Ifield West.

The area the surgeries cover is Langley Green, Crawley Town, Pound Hill, Maidenbower, Northgate, Three Bridges, Southgate, Furnace Green and West Green.

Where patients request to join the practice list, the practice does not discriminate on the grounds of race, gender, social class, age, religion, sexual orientation, appearance, disability or medical condition.

If you move out of our catchment area you will need to register with a surgery in your locality.  Please contact the PCT for NHS Doctors in your area if you experience any problems.

Disabled Access

Saxonbrook Medical is accessible to disabled visitors.  There is a disabled parking bay at both surgeries.  Saxonbrook does have a loop system for the hard of hearing.  Both surgeries have toilets for the disabled.

Appointments

Routine consultations with a GP/Physician Assistant or Practice Nurse are by appointment only, and can be made up to two weeks in advance by telephone or in person at the surgery during surgery opening hours. 

If for any reason you are unable to attend, please cancel your appointment as soon as possible, so that it can be made available to others.

Once you have registered you can make an appointment to see any one of the Practice clinicians (ie Doctors or Physician Assistants) of your preference.  However, for ongoing problems, we would prefer you to book with the same clinician consistently.  Please remember that your previous medical records, kept by your former GP, may take some weeks to arrive after you register at Saxonbrook Medical.

Our Nurse Practitioners and Physician Assistants run a same day urgent “Access Clinic”.  If you require a same day emergency appointment you will be able to come to the surgery and be booked into the Access Clinic.  You will usually be seen in order of arrival at the surgery.  There may be a wait to see the Nurse Practitioner - please be patient.  The Nurse has set appointments for the clinicians and can refer you if the symptoms are something that the Nurse cannot deal with.  If you are unable to get to the surgery you can request telephone advice from our Access Clinic team.  This system is not for routine appointments which can be booked in advance.

Out of Hours

The surgery is closed at weekends and on Bank Holidays.  If you need to speak to a doctor or nurse out of hours, health advice is available from the NHS Direct website or telephone helpline.
If you need emergency assistance for a life threatening condition dial 999 to request an ambulance.

For all other medical advice when the surgery is closed dial 0300 130 1313 and you will be directly connected to Harmoni.  You will speak to a doctor who may visit or ask you to attend a primary care centre.  All consultations remain confidential and your own doctor will be notified of all relevant details.
NHS Direct

If you require health information or advice, a 24 hour nurse led advice line is available on 0845 4647 (www.nhsdirect.nhs.uk)

NHS Walk-In Centre

· Crawley Hospital, West Green Drive, Crawley West Sussex RH11 7DH : 01293 600300
Accident & Emergency Department
· East Surrey Hospital, Redhill,  Surrey : 01737 768511
Home Visits

If you are too ill to attend the surgery, please telephone the surgery as early in the day as you can.  The Receptionist will ask you to provide some details about the nature of your call, and the Doctor will contact you for an assessment before visiting.

Facilities

We have disability access at Northgate and Maidenbower surgeries.  Both surgeries have WC’s for the disabled.  Our reception rooms have the loop system for the hearing impaired.

Physician Assistants (PA)

Susan Dubendorfer, Jim Rutledge, Dana Osmundson and Karen Roberts are our Physician Assistants.

Physician Assistants are fully qualified health care professionals originally licensed in America to practice medicine with Physician supervision.

They conduct physical examinations, diagnose and treat illness, order and interpret tests, counsel on preventive health care and may assist in surgery.    The relationship between the PAs and the supervising doctor is one of mutual trust and respect.  The physician assistant is a representative of the doctor, treating the patient in the same style and manner developed and directed by the supervising doctor.

How Does the System Work?

The Physician Assistants work in the same manner as your GP.  When you request an appointment to see the doctor you may be offered an appointment with one of our PAs.  They will be able to spend time with you and request tests or refer you in the same manner as your GP.

Phlebotomists / Health Care Assistants

Mrs Janet Smith

Mrs Lynne Overy

We have two practice employed Phlebotomists / Health Care Assistants - one at Maidenbower and one at our Northgate Surgery.  They assist the medical staff by doing blood tests, blood pressure checks, ECGs and other tests.  Blood test appointments need to be before 11.00 am.  Children will usually need to attend the hospital for blood tests.  The Health Care Assistants also have appointments for new patient checks.

The Nursing Team

Nurse Practitioners                                                
Practice Nurses
Mrs Maggie Levendoglu




Mrs Suzanne Bunch

Mrs Vashty Sessa-Krasniqi



Mrs Esther Weld-Moore
Our nursing team provides general health care advice.  They are employed by the practice and are specially trained in the management of chronic disease and hold regular clinics for diabetes, cardiovascular disease, asthma, smoking cessation, weight monitoring, travel, cryotherapy (cold treatment, e.g. warts), baby and childhood immunisation, cervical cytology (smears for ladies) and hypertension.


In addition, our Nurse Practitioners are an alternative first point of contact for patients suffering with minor ailments and injuries, such as chest, eye and ear infections, simple sprains and backache.







Travel vaccination and health advice – please contact us at least 8 weeks before travelling.  Some vaccinations and all malaria tablets are not available on the NHS.  A charge will be made for non-NHS items.
Attached Services

District Nurses

We have a district nurse team attached to Saxonbrook Medical.  However, they are employed by West Sussex Primary Care Trust.  Their priority is to those patients who are housebound, assessing their diverse needs, delivering care, and liaising closely with the doctors and other members of the primary healthcare team.

Community Midwives

Midwives from East Surrey Hospital hold weekly antenatal clinics at the surgery.  All aspects of care for your pregnancy are provided.

Health Visitors

There is a Health Visitor attached to Saxonbrook Medical at Maidenbower and Northgate surgeries.  However, they are employed by the West Sussex Primary Care Trust.  They are able to provide advice on all aspects of your child’s development, as well as providing support to new mums.
Maidenbower Surgery:
01293 452840 (Noreen Fleming, Helen Flatt, Louise 




    Bracewell)
Northgate Surgery:

01293 541322 (Dee Stone)
Other Members of the Practice Team Include:
Practice Business Manager
Mr Ken Edwards
Surgery Manager


Mrs Gillian Starling
Our Practice Manager is responsible for the efficient administration of Saxonbrook Medical.  His aim is to provide expert and friendly healthcare to you and your family.  Your suggestions and ideas are always welcome.

Reception Team 

Our reception team provides your first point of contact with the surgery.  They are here to support both the clinical team and the patients.  They are here to deal with your enquiries and will make every effort to help you.

Administration/Secretary Team

Our administration team supports the clinical and reception staff in managing the day-to-day running of the surgery.  They provide an essential role in helping you with your enquiries and ensure the efficient functioning of the surgery.

Repeat Prescriptions

Please allow 48 hours for us to deal with your repeat prescription request.  To make the request please complete a Prescriptions Request Form available from the surgery – or the retained part of your computerised prescription – and then deliver it to the surgery.

You may use the surgery letter/prescriptions box when the surgery is closed.  If you wish to fax or e-mail your request to the surgery, please include the name of the patient, your date of birth, address, and the surgery you attend plus name of the medication requested.

You can e-mail your prescription request to script@saxonbrook.co.uk. You can fax your request to us on 01293 450419/01293 450428 or post it with a SAE for posting back to you.  We do not accept prescription requests over the telephone.  We do not reply to prescription e-mails.
It is possible to avoid a further visit to the surgery by collecting your completed prescription direct from a local chemist – please ask at Reception for further details.

Please note that if you request medication that has not been given to you on a regular basis, the Doctor may need to see you.

Prescription Charges
People in the following categories are automatically exempt from prescription charges: children under 16, under 19 year-olds in full time education and all patients over 60 years of age.  Also patients with a valid medical exemption certificate and those patients on certain benefits such as Job Seekers Allowance. 

Prescription Season Tickets

A season ticket for pre-payment of prescription charges is available via your pharmacist.  Please contact your pharmacist for up to date prices or log onto to www.ppa.org.uk and you can apply on line.

Sickness Certificates

A doctor’s sickness certificate is not required for any illness lasting seven continuous days or less.  Your employer may ask you to complete a self-certificate (SC2) which is available from your employer or from reception at Saxonbrook.  For any illness lasting over seven days, you will usually need to be seen to obtain a sickness certificate, ie Med3.  If you insist on a Medical Certificate for any of the first seven days you are off sick, a Private Certificate will be provided, for which there will be a charge.
Charges
There are charges for any non-NHS work.  Please see the notice displayed at front reception.
Change in Personal Details

If you change your name, address or telephone number including mobile, please complete a change of address form available from reception.  We would also like you to let us have your e-mail address.   If you move outside our practice area, you will be asked to re-register at a practice local to you.  The West Sussex Primary Care Trust will be able to help you, telephone: 01903 708400.
Complaints and Comments

We operate a Complaints Policy in line with the NHS Complaints Procedure.  Should you have a complaint, or wish to comment about the service you have received from the Practice, this should be made in writing directly to the Practice Manager.  

Please make it clear whether you wish this to be treated as a formal complaint, or whether you simply wish to make a comment/suggestion.

Complaints concerning the “Out of Hours” service operated by Harmoni should be made directly to:-


West Sussex Primary Care Trust


3rd Floor Crawley Hospital


West Green Drive


Crawley


RH11 7DH


Tel: 01293 600300

Please request our ‘Complaints Leaflet’ if you wish to know more about this.

Confidentiality

All staff are bound by strict rules of confidentiality.  We are a computerised practice registered under the Data Protection Act.  In addition to the manual records, we keep records on computer.  All computer records are password protected and may only be accessed by clinicians, medical secretaries and administrative staff.  We ask for written permission from patients if other parties need to access records, for example, life assurance companies when they are underwriting an application from a patient.
Patient Advice and Liaison Service

For confidential advice and support to patients, families and their carers as well as information on NHS and health related matters, you can contact the Patient Advice and Liaison Service (PALS) operated by West Sussex Primary Care Trust on 01903 708400.
Violent Patients

It is the aim of Saxonbrook Medical to provide a safe and pleasant environment in which patients and visitors may receive healthcare, and staff may carry out their work.  Any person acting in an unacceptable manner will be dealt with in accordance with the local code of practice.

Violent behaviour will not be tolerated and will result in removal from the Practice list and probable referral to the Police.

Patient Responsibilities

With these rights come responsibilities and for you, the patient, this means we would ask you to please:-

· Be courteous to all the staff at all times.  Please remember they are trying to help you.  There is no place for aggressive or rude attitudes at our surgery; it upsets the other patients too.  We want our practice to be a friendly place for all.
· Be on time for your appointments.
· Cancel your appointments in plenty of time.  Someone else could use your appointment!

· Make separate appointments for each member of the family who needs to be seen.  An appointment is for one person only.

· Try to make best use of nursing and medical times by making an effort to come to the surgery.  Home visits should be for medical reasons and not requested to suit your social needs.

· Give 48 hours notice for repeat prescriptions.  This time allows us to make sure your medicines are correct.

· Only ask for a doctor at night (after 6.30pm) or at weekends if it is urgent.

· Read the practice leaflets and other information we give you.  They are there to help you use our services. Please ask us if you do not understand them, this will help us make them easy to read.
PAGE  
1

